
Today’s market requires something 
that allows the ATM to behave like 
any another digital channel

Cost pressures

ATMs unprofitable 
with reduced footfall

Public pressure for 
free access to cash

Delayed time to market 
for new functions

Old technology that 
can’t be adapted easily

Hardware lock-in

Fears about ATM 
security

THE REALITY IS … 
BUT

Created and built by the leaders in the 
industry – Auriga and ACI Worldwide

HOW DOES THE PLATFORM 
PLUG TOGETHER ?

LETS YOU PUT THE 
PUZZLE TOGETHER 
HOWEVER YOU WANT

CREATING THE
NEXT GENERATION
SELF SERVICE
BANKING PLATFORM

BUT IT’S NOT EASY

ATM technology 
has too often 
been an obstacle.

 

Most self-service 
automation uses 
decades-old ATM 
architecture.
 

Strong separation between ATM software 
and  Terminal Handler at server level 
prevents ATM owners evolving technology 
for changing customer behavior.

Today’s model 
restricts and limits 
what banks can do 

Banks need new platform 
for delivering new functions 
and integrating all customer 
service channels

It’s like the different 
pieces don’t easily 
fit together

CUSTOMER
SERVICE

INTEGRATION WITH
DIGITAL CHANNELS

TRADITIONAL
ATM TECHNOLOGIES

So what are 
the benefits? 

INTRODUCING THE 
NEXT GENERATION 

SELF SERVICE 
BANKING PLATFORM 

Opportunity to reengage with 
customers

Automation cuts TCO

Greater security 

New Revenue opportunities

Creates new revenue streams

More appealing to customers  

Omni channel experience / 
easy channel integration

Vendor agnostic – you can 
use any vendors’ hardware 
and software

Reduced time to market


